
Today, the TWS employee benefits department works with more than 300 employers across Georgia and as a
partner in United Benefit Advisors (UBA) we collectively service over 6,500 employers. The Employee Benefits
team has been designing and implementing employee benefit plans with employers for over 100 years. We
work with employers to design the best all-around package to fit each company’s unique needs. As an
independent benefits firm, we are able to provide you with personalized attention, exemplary customer
service, understanding of local market trends, national and regional carriers and vendors and dedicated staff
that understands your business and your employees.

Turner Wood & Smith began in Gainesville in 1905 as the I.J. Whitworth Agency, and has evolved into
Northeast Georgia’s largest locally owned independent agency. We combine years of experience with leading-
edge products to provide the highest level of service to our clients. Our goal is to bring value to our client’s
benefit packages which we believe allows us to achieve long-term relationships. Our 45 employees have
obtained more than 30 professional designations and have in excess of 600 years of insurance industry
experience. We see our primary role is to assist employers in maintaining competitiveness in the employee
marketplace by attracting and retaining superior employees. With TWS you will experience the intimacy and
client service of a local firm paired with the expansive resources and tools of a national firm. 

While it is easy to talk about service, consistently delivering outstanding personalized service, attention to
detail and access to services and expertise that go far beyond the scope of employee benefits design and
implementation is the hallmark of TWS’s success. You will find at TWS, we’ve created a unique company
culture. It is a culture based on the pursuit of excellence in everything we do. A caring personality about those
we serve. We strive to consistently exceed your expectations. TWS is built on a solid structure of fundamentals
– process, accountability and results. In these tough economic times it is essential for TWS to insure that we do
our part to make sure our clients are receiving the highest quality at the lowest possible cost. At TWS, stability
matters. Independence matters.
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